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Conventional wisdom holds that to increase loyalty, companies must "delight" customers by exceeding
service expectations. Some focus on dazzling them at the cost of neglecting to solve basic service problems-a
big strategic mistake.

Through extensive research and surveys, the authors have concluded that loyalty has much more to do with
how well a company delivers on its basic promises than on how dazzling its service experience might be.
The authors prove that delighting customers doesn't build loyalty, and they show how acting on this insight
can help improve service, reduce costs, and decrease customer churn.

By employing practical tactics-such as teaching reps not just to resolve customer issues but also to "forward
resolve" common issues-companies will be better able to focus on delivering a nearly effortless experience.
That will lead directly to the improvements in customer loyalty they had been aiming for all along.
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From reader reviews:

Elizabeth Hart:

The book The Effortless Experience: Conquering the New Battleground for Customer Loyalty (Your Coach
in a Box) make you feel enjoy for your spare time. You can utilize to make your capable far more increase.
Book can to be your best friend when you getting strain or having big problem along with your subject. If
you can make reading through a book The Effortless Experience: Conquering the New Battleground for
Customer Loyalty (Your Coach in a Box) being your habit, you can get much more advantages, like add
your personal capable, increase your knowledge about many or all subjects. It is possible to know everything
if you like available and read a reserve The Effortless Experience: Conquering the New Battleground for
Customer Loyalty (Your Coach in a Box). Kinds of book are several. It means that, science reserve or
encyclopedia or other people. So , how do you think about this guide?

Jacqueline Ramos:

Now a day people that Living in the era just where everything reachable by connect with the internet and the
resources within it can be true or not involve people to be aware of each info they get. How people have to
be smart in obtaining any information nowadays? Of course the correct answer is reading a book. Studying a
book can help people out of this uncertainty Information especially this The Effortless Experience:
Conquering the New Battleground for Customer Loyalty (Your Coach in a Box) book because book offers
you rich facts and knowledge. Of course the data in this book hundred percent guarantees there is no doubt in
it as you know.

Bernard Davisson:

Reading a e-book can be one of a lot of action that everyone in the world adores. Do you like reading book
thus. There are a lot of reasons why people enjoy it. First reading a e-book will give you a lot of new facts.
When you read a guide you will get new information mainly because book is one of a number of ways to
share the information or their idea. Second, reading a book will make you more imaginative. When you
examining a book especially fictional works book the author will bring you to definitely imagine the story
how the figures do it anything. Third, you may share your knowledge to other individuals. When you read
this The Effortless Experience: Conquering the New Battleground for Customer Loyalty (Your Coach in a
Box), you can tells your family, friends and also soon about yours guide. Your knowledge can inspire the
others, make them reading a book.

Joy Rodriguez:

The book untitled The Effortless Experience: Conquering the New Battleground for Customer Loyalty (Your
Coach in a Box) contain a lot of information on the idea. The writer explains your girlfriend idea with easy
means. The language is very clear and understandable all the people, so do certainly not worry, you can easy
to read it. The book was written by famous author. The author will take you in the new period of time of



literary works. It is possible to read this book because you can please read on your smart phone, or model, so
you can read the book with anywhere and anytime. If you want to buy the e-book, you can available their
official web-site along with order it. Have a nice examine.
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