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‘The Unmanageable Consumer has long been one of my favorite books in the sociology of consumption.
This long overdue third edition has updated and revised the basic argument in many ways. Most importantly,
it now offers a new chapter on the consumer as worker or, more generally, the prosumer. Assign it to your
classes (I have…and will again) and read it for your edification.’ - George Ritzer, Distinguished University
Professor, University of Maryland, USA

Western-style consumerism is often presented as unstoppable, yet its costs mount and its grip on consumer
reality weakens. In this 20th Anniversary edition, Gabriel and Lang restate their thesis that consumerism is
more fragile and unmanageable than is assumed by its proponents.

Consumerism has been both stretched and undermined by globalization, the internet, social media and other
cultural changes. Major environmental threats, debt, squeezed incomes and social inequalities now temper
Western consumers' appetite for spending. The 20th century Deal, first championed by Henry Ford, of more
consumption from higher waged work looks tattered. 

 

This edition of The Unmanageable Consumer continues to explore 10 different consumer models, and
encourages analysis of contemporary consumerism. It looks at the spread of consumerism to developing
countries like India and China and considers the effects of demographic changes and migration, and points to
new features such as consumers taking on unwaged work.

New to this edition:

Coverage of new phenomenon such as social media and emerging markets●

Explores contemporary topics including the occupy movement and horsemeat scandal●

A new chapter on the consumer as worker.●

 

'This is a remarkable and important book. The new edition updates consumer cultural studies to take into
account austerity politics and the economic crisis, and the impact these have had on how we think about and
experience everyday practices of shopping and consuming. The authors also build on and maintain the lively
and challenging argument from the previous volumes which sees the consumer as an unstable space for a
multiplicity of often contradictory responses which can unsettle the various strategies on the part of
contemporary capitalism to have us buy more.' - Angela McRobbie, Goldsmiths, University of London



‘The book exemplifies how social science should be: engaged, insightful, imaginative, scholarly and highly
socially and politically relevant. Strongly recommended to students, academics as well as all people
interested in understanding our time and themselves in an age of consumerism and false promises.’ - Mats
Alvesson, Professor of Business Administration, Lund University, Sweden
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From reader reviews:

Neil Turner:

Now a day those who Living in the era wherever everything reachable by talk with the internet and the
resources inside it can be true or not demand people to be aware of each information they get. How people
have to be smart in receiving any information nowadays? Of course the solution is reading a book.
Examining a book can help men and women out of this uncertainty Information specially this The
Unmanageable Consumer book because book offers you rich information and knowledge. Of course the
information in this book hundred per cent guarantees there is no doubt in it you probably know this.

Susan Williams:

Information is provisions for anyone to get better life, information currently can get by anyone at
everywhere. The information can be a information or any news even a huge concern. What people must be
consider any time those information which is within the former life are hard to be find than now is taking
seriously which one works to believe or which one the resource are convinced. If you get the unstable
resource then you have it as your main information we will see huge disadvantage for you. All those
possibilities will not happen inside you if you take The Unmanageable Consumer as the daily resource
information.

Madelyn McDowell:

Reading a publication can be one of a lot of activity that everyone in the world likes. Do you like reading
book and so. There are a lot of reasons why people like it. First reading a book will give you a lot of new
information. When you read a book you will get new information since book is one of many ways to share
the information or perhaps their idea. Second, reading through a book will make an individual more
imaginative. When you reading through a book especially tale fantasy book the author will bring someone to
imagine the story how the character types do it anything. Third, you can share your knowledge to other
individuals. When you read this The Unmanageable Consumer, you can tells your family, friends and soon
about yours publication. Your knowledge can inspire the others, make them reading a book.

John Silverstein:

That guide can make you to feel relax. This kind of book The Unmanageable Consumer was multi-colored
and of course has pictures around. As we know that book The Unmanageable Consumer has many kinds or
genre. Start from kids until youngsters. For example Naruto or Private eye Conan you can read and believe
that you are the character on there. So , not at all of book are usually make you bored, any it offers up you
feel happy, fun and unwind. Try to choose the best book for yourself and try to like reading that will.
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